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Prospect City is proud to introduce its latest innovation provided by Pidgin, formerly
known as Gaim. Pidgin’s instant messaging software, Jabber, is hosted privately
through Prospect City’s technology division, Superblock. Jabber is unique in several
ways:

\ Jabber is hosted through our Prospect City Superblock server system, allowing for integration
with other services we provide, including VOIP phone services. (As you use your phone,
Jabber will automatically display for others that you are on the phone. When you hang up,
Jabber will indicate you are available.)

\ Jabber is exclusive for your business. A closed loop system, it is used internally within your
organization and is private. (Naming conventions are proprietary, removing issues faced when
using public IM systems such as AOL, MSN, Yahoo! and others.)

\  Jabber is private, but with permission can interact with outside public services such as AOL,
MSN, Yahoo! and others.

To download Jabber to your desktop PC running MS Windows, please follow the
instructions below.

] ]
eidgin
DOWNLOAD AND INSTALL JABBER

Go to http://pidgin.im/pidgin/download/windows/

Click on the download link, or the 0 symbol.

After clicking, you will be taken to a Sourceforge.net website to begin the download. If
your download does not begin automatically, look for the message under your Internet
Explorer toolbar:

3-‘_’ To help protect your security, Internet Explorer blocked this site from downloading files to wour computer, Click here For options. .

Click on it once to get the menu:

!What's the Risk?

Information Bar Help
= I PRI |

SOURCEFORGE.NET"®

Click on the “Download File...” link.
A download window will appear on your screen:




File Download - Security Warning x|

Do you want to run or save this file?

Mame: pidgin-2.0.1.exe
Twpe: Application, 10,9 ME
From: superb-west,dl,sourceforge. net

Bun Save

YWhile filez from the Intermet can be useful, this file type can
potentially harm your computer. IF you do nok trugt the source, do nok
run of save thiz software, What's the rizhk?

Click Run.

After the download is complete, you will see the following popup:

Internet Explorer - Security YWarning ﬂ

The publisher could not be verified. Are you sure you want to run this
software?

Mame: pidgin-2.0.1.exe

Fublisher: Unknown Publisher

Foun | Don't Run I

This file does naot have a walid digital signature that verifies its publisher. ou
should only run software From publishers wou trust, How can I decide whak
software bo run?

Click Run.

Follow the setup prompts as shown below:

F Pidgin 2.0.1 Setup 98 [=[ 3| W Fidgin 2.0.1 Setup [l
L . . License Agreement
W_elcome fo the Pldgln 2.01 Setup I ) I n Flease review the license terms before installing Pidgin 2.0.1.
Wizard
This wizard will guide you through the installation of Fidgin Press Page Down to see the rest of the agreement.
2.0.1,
| GNU GEMERAL PUBLIC LICEMSE 3
It is recommended that vou close all other applications Version 2, June 1991
before starting Setup. This will make it possible to update
relevant system files without having to rebook your Copyright: (C) 1989, 1991 Free Software Foundation, Inc,
computer, 59 Temple Place, Suite 330, Boston, MA 0Z2111-1307 USA
i . Everyone is permitted to copy and distribute verbatim copies
Click Mext to conkinue. of this license document, buk changing it is not allowed,
Preamble
The licanses For most software are designed to take away your j
Pidgin 2.0.1 is released under the GhU General Public License (GPL). The license is provided
here For infarmation purposes only, Click Next to continue.
Tullsaft Install System v2.27
Cancel « Back I TMesk = I Cancel




On the popup shown below, be sure to check GTK+ Runtime. Also, be sure the box
labeled “Start Menu” is also checked. This will ensure Jabber is loaded automatically
at startup on your computer.

oo Pidgin 2.0.1 Setup =0 x|

Choose Components

L] L]
' I ‘ , I n Choose which Features of Pidgin 2.0.1 wou want to install,

Check the campanents yau wank ko inskall and uncheck the components wou dan't wank ko
install, Click Mext to continue,

Select components boinstall: | L[] Jeyg e = S
Pidgin Instant Messaging Client (required)
=B shortcuts
: |:| Desktop
: i [w] Start Menu
=1- B URI Handlers
— Descripkion
Space required: 28.1MB Posibion Yaur mouse over & campanent to see ks
description,

rullsaft Imstall System w2, 27

< Back. I Mext = I Cancel

Complete the rest of the loading prompts,

JRIeT =
. ) . Choose Install Location * ‘ . Installation Complete
Q I , I n Chaose the folder in which to install Fidgin 2.0.1, Q l ’ I n Setup was completed successfully,

Setup will install Pidgin 2.0.1 in the Fallowing Folder. Ta install in & different Falder, click Browse Completed
a2t vt k. ikl o st st S

Qutput Falder: C:iProgram Files\Pidginsounds ;l
Output Folder: :\Program Files\Pidgintsounds) pidgin

Extract: alert.wav

Extract: login.way

Extract: logout.wav

"Destination Folder Extract: receive.wav

Extract: send. way
Bromse, ., | Qutput Falder: C:\Program Files\Pidagin
Output Folder: :\Program Files!Pidgin
Created uninstaller: CiiProgram Files\Pidgind pidgin-uninst.exe
Create shorteut: CiDocuments and Settingstall Users|Start MenulProgramsiPidain. Ink.
Completed

I_: iPragram Files|Pidgin

Space required: Z8.1MB
Space available: 11,966

ullsaft Install System w227 ulsaft Install System vE, 27

< Back I Install I Cancel | < Back I Next = I Cance| |

After loading is complete, you will be prompted to set up your account.

To set up your account:



SETTING UP YOUR JABBER USER ACCOUNT

When Jabber loads, you should see a box in the lower right corner of your screen:

_iBix]

Buddies Accounks  Tools  Help |

[=| jabber

Q.ﬁ.vailahle | -

To set up a new account, click Accounts, then Add/Edit.

=10l x|

Enabled I Screen Mame I Protocol

Add | [odify: | Delete

Close |

To add a new account, click Add. From the Protocol list, select XMPP.

ES

ci| Advanced |

Login Options

Protocol: - AIM [ - |

SCreen nanme: I

Password: I

Lacal alias: I

[ Remember password

User Options

[T Mew mail notifications

[ Use this buddy icon For this account:

Eemove |

Cancel | Save

A2 Add Account

| advanced |

=0l x|

Login Options

Protocal: = AIM [ h |
@ Gadu-Gady f————

SCrEEn Narme:
@8 Google Talk

Password: E EroupiWise

Local alias: ‘33 10Q
[ IRC

Remember p:
L P ms
User Options g Q0

[ Mew mail noti I suc

EnF SIMPLE

unk:

[ Use this bude 5_:%’“ = ametima
Bl Eg |

Cancel | Sawe




In addition to the protocol, set the following parameters on the screen (below)
Screen name = email name (your email without the @ and domain.com)
Domain = your domain (your website.com)

Resource = Company name

Password = your email account password

Check “Remember Password” to automatically sign in.

—iEix

Basic | Advanced I

Login Options

Protocal; Q ®MPP [ - |
SCreen Name: ICueIIar

Darnain: Icavnure.cum

Resource: ICavnure

Passward: quu..

Local alias: I

¥ Remember password

User Options

[ ENew mmail nu:utificatiu:unsé

[ Use this buddy icon for this account:

Remove |

Register | Cancel | Save




Click the Advanced Tab and enter jabber.superblock.net in the connect server field.
Click save when complete.

—iEix

XMPP Options
[ Force old (port 5223) 551
[ allow plainkext auth over unencryped streams
Connect pork: |5222
Conneck server; Ijabber.superblnck.net
Proxy Options
Praosy bvpe: ILIse Glabal Prowy Settings ;I
Register Cancel Save

ADD OTHERS TO YOUR LIST (BUDDIES)

From the main screen, click Buddies and click “Add Buddy”.—__|;

» Buddies Accounts
- Work

Enter the username of the person you wish to add: @ panic
x| @ Mark

Please enter the screen name of the person vou would like to add to vour buddy
 list, ou may optionally enter an alias, or nickname, for the buddy, The alias wil () stu
be displayed in place of the screen name whenever possible,

Ethan

& Sleaeping

SCreen name: IMangano

— Friends
Alias: I O Luke
Group: Ijabber e | ) Richard
Account: i) rstein@prospecteity.com|Gaim {XMPP) [ - | 1G] ii?i warkplace!

e Sadrul
finch
Cancel |

% @ available

q

S NPER BaSDS




Click add.

The other user will receive a prompt asking them to accept your offer to join. Upon
acceptance they will now appear on your list of buddies.

Do this for each employee you wish to add to your list.

USING INSTANT MESSAGING

Simply double-click on a person’s name from your buddy list and start typing a
message to them. You must click ENTER to send it. A response will appear in the
window above, along with your entire conversation.

When you are away, you should indicate you are away so others will not attempt to
reach you via IM. To indicate you are away or offline, click
BUDDY LIST

) Mark

o

NOT AVAILABLE ~_| 3
AVAILABLE~—____ | © 5,
AWAY MESSAGE \ 9 %
» [ew, .. - m
Saved. .. E
n ]

AT
(&) 55P Mg, - 550 | -
R and select a message to appear under your screen

name for others to see — or create a new message by clicking NEW. Newly created
messages can be saved for future use.

TO CREATE A NEW AWAY MESSAGE

— Click New:
I/
Tie: ||
Status: gy [ i |

(4] £ [£] | Pl A O | | = B @

Message:

Ise a different status for some accounts

Cancel | &gse |

SavE

Give your away message a hame and in the message section enter the message you
wish to appear for others to see. Click Save or Save or Save & Use to activate it now.



