
 

 
 
ACCESSING YOUR EMAIL (TWINE) USER ACCOUNT 
 
Go to http://www.prospectcity.com/support.html
 

 

 

 

Find and click on 
 

“Login to Your Mail Account” 

 

http://www.prospectcity.com/support.html


 

 
 
You will be taken to the Twine Control Panel: 
 

 

Enter your email address and email 
account password (the same used by 
your email client (MS Outlook) and click 
           button. 

 
Upon logging in, you’ll be taken to the Email (Twine) Control Panel: 
 

 

 
 
 
 
 

     Account Settings lists your basic account 
information.  Changes must be requested via 
Prospect City support. 

     Server Settings lists your incoming and 
outgoing mail server settings and IM server 
settings. 

     Password Change Warning: changing 
passwords requires you also make changes in 
your local MS Outlook client. 

     Vacation Message allows users to create, 
activate, and de-activate an out-of-office  
auto-reply message for incoming emails. 

 

 


